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Introduction
In order to enhance safety of passengers in maritime transport, The Europen Union has adopted several legal acts. The most important among them, for the purpose of this article, are 12 The Legal Commmittee of the International Maritime Organization on Ocrtober, 19th 2006 at its 92nd session adopted the text of reservation , intended for use as a standard reservation , to the PAL Protocol 2002 and Guidelines for its implementation , to allow limitation of liability in respect of claims relating to war or terrorism. The aim is to put states in a position to ratify the PAL Protocol 2002 and afford passengers better cover. According to the text of reservation, the Government concerned reserves the right to and undertakes to limit liability to 250 000 units of account in respect of each passenger on each distinct occasion; or 340 million units of account overall per ship on each distinct occasion. This relates in particular to war insurance which, under Guidelines shall cover liability, if any, for loss suffered as a result of death or personal injury to a passenger caused by: war, civil war, revolution, rebellion, insurrection, or civil strife arising therefrom, or any hostile act by or against a belligerent power: capture, seizure, arrest restraint or detainment and the consequences thereof or any attempt thereat: derelict mines, torpedoes, bombs or other derelict weapons of war; act of any terrorist or any person acting maliciously or from a political motive and any action taken to prevent or counter any such risk; confiscation and expropriation. Class B means a passenger ship engaged on domestic voyages in the course of which it is at no time more than 20 miles from the line of coast, where shipwrecked persons can land, corresponding to the medium tide height. Class C means a passenger ship engaged on domestic voyages in sea areas where the probability of exceeding 2,5 m significant wave height is smaller than 10 % over a one-year period for all-year-round operation, or over a specific restricted period of the year for operation exclusively in such period (e.g. summer period operation), in the course of which it is at no time more than 15 miles from a place of refuge, nor more than 5 miles from the line of coast, where shipwrecked persons can land, corresponding to the medium tide height. Class D means a passenger ship engaged on domestic voyages in sea areas where the probability of exceeding 1,5 m significant wave height is smaller than 10 % over a one-year period for all-year-round operation, or over a specific restricted period of the year for operation exclusively in such period (e.g. summer period operation), in the course of which it is at no time more than 6 miles from a place of refuge, nor more than 3 miles from the line of coast, where shipwrecked persons can land, corresponding to the medium tide height. 16 Furthermore, the EU Regulation requires carriers engaged in the carriage of passengers on both domestic and international journeys, to provide passengers with appropriate and comprehensive information regarding their rights. 17 18 The IMO Guidelines as set out in Annex II shall be binding. 19 'Shipping incident' means shipwreck, capsizing, collision or stranding of the ship, explosion or fire in the ship, or defect in the ship. (point 5, article 3 PAL Convention) 20 The Unit of Account mentioned in this Convention is the Special Drawing Right as defined by the International Monetary Fund (article 9. of PAL Convention).Exoneration is prescribed when carrier proves that the incident resulted from an act of war, hostilities, civil war, insurrection or a natural phenomenon of an exceptional, inevitable and irresistible character; or was wholly caused by an act or omission done with the intent to cause the incident by a third party.
the above limit, the carrier shall be further liable unless the carrier proves that the incident which caused the loss occurred without the fault or neglect of the carrier. 21 The liability of the carrier for the death of or personal injury to a passenger under Article 3 shall in no case exceed 400 000 units of account per passenger on each distinct occasion (article 7 PAL Convention). For the loss 22 suffered as a result of the death of or personal injury to a passenger not caused by a shipping incident, the carrier shall be liable if the incident which caused the loss was due to the fault or neglect of the carrier. 23 For the loss suffered as a result of the loss of or damage to cabin luggage, the carrier shall be liable if the incident which caused the loss was due to the fault or neglect of the carrier. The fault or neglect of the carrier shall be presumed for loss caused by a shipping incident. 24 For the loss suffered as a result of the loss of or damage to luggage other than cabin luggage, the carrier shall be liable unless the carrier proves that the incident which caused the loss occurred without the fault or neglect of the carrier.
25
In the event of loss of, or damage to, mobility equipment 26 or other specific equipment used by a passenger with reduced mobility, the liability of the carrier shall be governed by to luggage. 21 'Fault or neglect of the carrier' includes the fault or neglect of the servants of the carrier, acting within the scope of their employment (point 5, article 3 PAL Convention ). 22 'Loss' shall not include punitive or exemplary damages (point 5, article3 PAL Convention). 23 The burden of proving fault or neglect shall lie with the claimant. 24 The liability of the carrier for the loss of or damage to cabin luggage shall in no case exceed 2 250 units of account per passenger, per carriage (paragraph 1., article 8. PAL Convention). 25 Article 15 of PAL Convention prescribes notice of loss or damage to luggage. According to this article the passenger shall give written notice to the carrier or his agent: a) in the case of apparent damage to luggage: 1-for cabin luggage, before or at the time of disembarkation of the passenger; 2-for all other luggage, before or at the time of its re-delivery; b) in the case of damage to luggage which is not apparent, or loss of luggage, within 15 days from the date of disembarkation or re-delivery or from the time when such re-delivery should have taken place. If the passenger fails to comply with this Article, he shall be presumed, unless the contrary is proved, to have received the luggage undamaged. liability of the carrier under this Article only relates to loss arising from incidents that occurred in the course of the carriage. The burden of proving that the incident which caused the loss occurred in the course of the carriage, and the extent of the loss, shall lie with the claimant. Presumptions of fault or neglect of a party or the allocation of the burden of proof to a party shall not prevent evidence in favour of that party from being considered. 26 For the purposes of this Regulation, the expression 'mobility equipment' should be considered to mean neither luggage nor vehicles within the meaning of Article 8 of the PAL Convention.
The carrier shall not be liable for the loss of or damage to monies, negotiable securities, gold, silverware, jewellery, ornaments, works of art, or other valuables, except where such valuables have been deposited with the carrier for the agreed purpose of safekeeping.
27
The carrier shall not be entitled to the benefit of the limits of liability prescribed if it is proved that the damage resulted from an act or omission of the carrier done with the intent to cause such damage, or recklessly and with knowledge that such damage would probably result (paragraph 1, article 13. PAL Convention). Consequently, when passengers are carried on board a ship registered in a State Party that is licensed to carry more than twelve passengers, and this Convention applies, any carrier who actually performs the whole or a part of the carriage shall maintain insurance or other 27 The liability of the carrier shall in no case exceed 3 375 units of account per passenger, per carriage (paragraph 3, article 8. PAL Convention). The carrier and the passenger may agree, expressly and in writing, to higher limits of liability than those prescribed (paragraph 1, article 10 PAL Convention). 28 The servant or agent of the carrier or of the performing carrier shall not be entitled to the benefit of those limits if it is proved that the damage resulted from an act or omission of that servant or agent done with the intent to cause such damage, or recklessly and with knowledge that such damage would probably result. 29 Besides the articles 17 and 17 bis, article 2(1) of PAL Protocol 2002, which referes to scope, was not incorporated in the text of Regulation 392/2009.because PAL Convention applies only to the ineternational carriage by sea. The distinction between national and international transport has been eliminated within the internal market in maritime transport services and it is therefore appropriate to have the same level and nature of liability in both international and national transport within the Community. 41 In addition to paragraph 1, the party to whom the performance of an obligation has been entrusted by the carrier, travel agent, tour operator or terminal operator shall be subject to the provisions of this Regulation, including provisions on liabilities and defences, with regard to the obligation entrusted (article 5 Regulation 1177/2010). 42 For each passenger, the carrier may limit the total cost of accommodation ashore, not including transport to and from the port terminal and place of accommodation, to EUR 80 per night, for a maximum of three nights. 45 43 The minimum level of compensation shall be 25 % of the ticket price for a delay of at least: a) 1 hour in the case of a scheduled journey of up to 4 hours; b) 2 hours in the case of a scheduled journey of more than 4 hours, but not exceeding 8 hours; c) 3 hours in the case of a scheduled journey of more than 8 hours, but not exceeding 24 hours; or d) 6 hours in the case of a scheduled journey of more than 24 hours. If the delay exceeds double the time set out in points (a) to (d), the compensation shall be 50 % of the ticket price (article 19. Regulation 1177/2010). 44 Carriers, travel agents and tour operators may refuse to accept a reservation from, to issue or otherwise provide a ticket to or to embark a disabled person or person with reduced mobility in order to meet applicable safety requirements established by international, Union or national law or in order to meet safety requirements established by the competent authorities or where the design of the passenger ship or port infrastructure and equipment, including port terminals, makes it impossible to carry out the embarkation, disembarkation or carriage of the said person in a safe or operationally feasible manner. In case of these events, carriers, travel agents and tour operators shall make all reasonable efforts to propose to the person concerned an acceptable alternative transport on a passenger service or a cruise operated by the carrier (article 8 Regulation 1177/2010). 45 Disabled persons and persons with reduced mobility have to notify the carrier at the time of reservation or advance purchase of the ticket of their specific needs regarding accommodation, seating, required services or Carriers and terminal operators shall be liable for loss suffered as a result of the loss of or damage to mobility equipment or other specific equipment, used by a disabled person or person with reduced mobility, if the incident which caused the loss was due to the fault or . 48 Where a passenger covered by this Regulation wants to make a complaint to the carrier or terminal operator, he shall submit it within 2 months from the date on which the service was performed or when a service should have been performed. Within 1 month of receiving the complaint, the carrier or terminal operator shall give notice to the passenger that his complaint has been substantiated, rejected or is still being considered. The time taken to provide the final reply shall not be longer than 2 months from the receipt of a complaint (article 24 Regulation 1177/2010). 49 Any passenger may submit a complaint, in accordance with national law, to the competent body designated under paragraph 1, or to any other competent body designated by a Member State, about an alleged infringement of this Regulation. The competent body shall provide passengers with a substantiated reply to their complaint within a reasonable period of time (paragraph 3, article 25 Regulation 1177/2010). 50 Member States shall notify those rules and measures to the Commission by 18 December 2012 and shall notify it without delay of any subsequent amendment affecting them.
Carriage of passengers by sea in Croatia
Republic of Croatia became a member of European Union on July 1st 
Conclusion
Despite such as advance payment and special regulation of mobility equipment, all in order to achieve complete uniformity within EU as well as suitable protection for passengers. In addition to it, Regulation 1177/2010 establishes rules for sea and inland waterway transport whose main goal is to achieve non-discrimination between passengers with regard to transport conditions offered by carriers and non-discrimination and assistance for disabled persons and persons with reduced mobility. Even though they impose stricter liability of maritime carriers and imply a greater financial burden to them and to insurers in the event of accident, EU has 56 Turkish maritime law is heavily influenced by German law and the continental legal system upon which German law is founded. Yet, Turkish maritime commerce is routinely conducted according to Anglo-Saxon business principles. Although this difference has, on the one hand, created a dichotomy between maritime law and the business practices to which it applies, it has, on the other hand, enabled Turkish maritime lawyers to understand and appreciate different maritime regimes. 
